Terms of Use of the Educational Platform of the Office of the
Commissioner of Communications

1. Introduction

Welcome to the Educational Platform of the Commissioner of
Communications (hereinafter "the Platform").

The Platform has been created for the purpose of providing educational
programs and digital educational material on topics of cybersecurity, digital
skills, safe use of information technologies, and other related subjects.

These Terms of Use set out the terms and conditions for accessing and using
the Platform.

Please read these Terms of Use carefully before creating an account and
using the Platform.

2. Account Creation

Access to the Platform's educational programs requires the creation of a
personal user account.

During registration, the user must provide accurate, complete, and up-to-date
information in the required fields of the registration form.

The account is personal, and it is not permitted to be transferred to or used by
third parties.

The user is responsible for maintaining the confidentiality of their login
credentials and must notify the Office of the Commissioner of
Communications if they become aware of, or suspect, unauthorized use of
their account.

3. Users Under 18 Years of Age

The "Youth up to 18" category of the Platform is intended for individuals under
18 years of age.

Creation of a minor user account for ages under fourteen (14) years is carried
out only following the required consent of the parent or legal guardian, in
accordance with Article 8 of the Law on the Protection of Natural Persons with
regard to the Processing of Personal Data and the Free Movement of such
Data of 2018 (Law 125(1)/2018). The Privacy Policy also provides for
confirmation of consent for the creation of the educational account via email.

Further details regarding the personal data of the minor and of the parent or
guardian, as well as the consent procedure, are included in the Platform's
Privacy Policy.



4. User Obligations and Acceptable Use

Users must use the Platform exclusively for lawful and educational purposes
and in a manner that does not affect its operation, security, or availability.

Among other things, the following are not permitted: attempting unauthorized
access to accounts, data, or information systems; using another user's login
credentials; interfering with the proper functioning of the Platform; introducing
malicious software or other harmful content; and unauthorized copying or
distribution of educational material.

In the event of a breach of these Terms of Use or misuse of the Platform, the
Office of the Commissioner of Communications may, where justified, restrict
or suspend the relevant user's access.

5. Intellectual Property Rights

The content made available through the Platform, including, indicatively, texts,
graphics, logos, images, presentations, videos, interactive content, and
educational material, may be protected by copyright and/or other intellectual
property rights.

The relevant rights belong, depending on the material in question, to the
Office of the Commissioner of Communications and/or to third-party rights
holders.

A user's access to educational material does not entail the transfer of any
intellectual property rights.

Unless expressly permitted or otherwise provided by applicable law,
reproduction, modification, republication, distribution, dissemination, or
commercial exploitation of the educational material is not permitted without
the required permission of the respective rights holder.

6. Protection of Personal Data

The processing of users' personal data is carried out in accordance with
applicable personal data protection legislation.

The Digital Security Authority (DSA) acts as the Data Controller for the
processing of personal data within the framework of the Platform's operation.

Information regarding the personal data collected, the purposes and legal
bases of processing, the recipients, the data retention period, and users'
rights is provided in the Platform's Privacy Policy.

7. Availability and Operation of the Platform

Every effort is made to ensure the smooth, secure, and continuous operation
of the Platform.



However, access to the Platform, or to individual services thereof, may be
temporarily restricted or interrupted for reasons of maintenance, upgrades,
security, technical issues, or other circumstances affecting its operation.

8. Suspension and Deletion of Account

A user may request deletion of their account in accordance with the procedure
provided by the Platform, or by contacting the Office of the Commissioner of
Communications.

The Office may, where justified, restrict, suspend, or terminate account access
in the event of a breach of these Terms of Use, abusive use, a risk to the
security of the Platform, or where required by applicable law.

Deletion of an account does not necessarily entail the immediate deletion of
all personal data associated with it. Retention and deletion of personal data
are carried out in accordance with the provisions of the Platform's Privacy
Policy.

9. Amendment of the Terms of Use

These Terms of Use may be amended from time to time, due to changes in
the Platform's services and functions or in the applicable legal and regulatory
framework.

In the event of material changes, users will be notified accordingly, where
required.

The version of the Terms of Use in force at any given time will be available
through the Platform.
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10. Contact

For questions regarding the operation of the Platform or these Terms of Use,
users may contact:

Office of the Commissioner of Communications
1 Andrea Chaliou Street

2408 Engomi, Nicosia, Cyprus

Tel.: +357 22 693000

Email: info@ncc.cy, ictacademy@ee.cy
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